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It’s time to prepare for your upcoming HESI Specialty, A2,
or Exit Exam!

Your exam will be proctored remotely through Meazure Learning’s ProctorU Platform. Use this guide to
familiarize yourself with the rules and processes of remote proctoring.
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Helpful Quick Links

HESI Test-Taker ProctorU Get
Portal Experience Video Support
Visit your ProctorU Portal to Watch this video to see what to ProctorU support is available
review our exam readiness guide. expect during your exam. 24/7 through via live chat.

Access the Portal Watch the Video Chat with Support

Technical & Equipment Requirements for Remote
Proctoring

You will need to download the Guardian Secure Browser to take an exam. You will also need a Windows
or Mac computer, high-speed internet, a webcam (internal or external), and a microphone. You will also be
required to download a Proctor Chat Applet during the launch of your exam.

Please review this list of all equipment requirements as outlined in the ProctorU Support site. If you are a
MAC user, please read this notice.

Equipment Best Practices:

1. We strongly recommend that you test your equipment through ProctorU and through HESI Evolve
prior to your scheduled session time.

2. ltis bestto testyour equipment 1-2 days prior to your proctoring session to ensure you meet the
technical requirements.

3. Make sure you test the exact equipment you will use on test day from a similar environment that you
will be testing in (time of day, location, bandwidth usage, etc.).

4. While you’re logged in to your ProctorU account, you can reach out to our support
technicians by. clicking the Live Chaticon in the bottom right side of your screen:

5. Rebootyour computer before testing your equipment AND before starting your
session on exam day.

6. Ensure that others who are on your network are not streaming videos or using excessive bandwidth
when you are attempting to test.
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https://guardian.meazurelearning.com/
https://support.proctoru.com/hc/en-us/articles/24692181239309-Equipment-Requirements
https://support.proctoru.com/hc/en-us/articles/24760032813453-How-to-Download-Install-and-Uninstall-the-Guardian-Browser
https://go.proctoru.com/users/1542637/system-metrics/new
https://www.proctoru.com/portal/elsevier-hesi
https://meazurelearning.wistia.com/medias/14i1rkbtse
https://support.meazurelearning.com/hc/en-us/p/chat
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How to Read Equipment Test Results:

If your equipment test is successful, you should see a screen like this:

@ ¢ O &

Microphone Camera Speaker

Select your microphone Select your camera Select your speaker

Default - Microphone Array (Intel®@ v Integrated Webcam (0c45:6725) v Default - Speakers (Realtek(R) Audic v

Retest

Congratulations! You are ready to take your online proctored test!

The automated equipment check does not guarantee your equipment's functionality on exam day.

If any part of your equipment check fails, it will display as yellow or red as seen below. Please take the time
to contact a technician before exam day to troubleshoot those issues. You can connect with a technician
24/7 by clicking the Live Chaticon referenced in Equipment Best Practice #4 earlier in the document.

@ ¢ O &

Microphone Camera Speaker

Select your microphone Select your camera Select your speaker

Default - Microphone Array (Intel® v Integrated Webcam (0c45:6725) v Default - Speakers (Realtek(R) Audic v

HESI Exam Rules

Please review and adhere to the following rules on exam day. Additionally, you can review this list of
permitted activities during an exam.

1. Clean Desk Policy
All desks must be completely cleared off and free from any books, notes, drinks, snacks, etc.
2. Valid Government-Issued Photo ID
All test-takers will be required to present a valid government-issued photo ID at the time
of their exam.
3. Online Calculator Only
No graphing, scientific, or other handheld calculators are allowed during the exam. The HESI platform
has a built-in calculator that can be used.
4. White Boards Only

Scratch paperis no longer allowed. Students must use a whiteboard or 1 sheet of paper inside a
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https://support.proctoru.com/hc/en-us/articles/360043127892-What-am-I-allowed-and-not-allowed-to-do-during-my-exam
https://support.proctoru.com/hc/en-us/articles/360043127892-What-am-I-allowed-and-not-allowed-to-do-during-my-exam
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transparency sleeve with a dry-erase marker that is to be erased at the end of the exam prior to
disconnecting from the ProctorU Platform.

5. No Headphones, Head Coverings, or Wearables
No headphones, earplugs, or earbuds are allowed. You will also be asked to remove watches, hats,
hoodies, sunglasses, etc. Note that religious head coverings are permitted. Other items may be
allowed if you have an approved accommodation request that is listed on your test-taker profile prior
to the scheduled appointment.

6. Test From a Permitted Location on a Hard Surface
You may not test from a bed, couch, or on the floor. Please take a moment to review this list of
unpermitted testing locations.

7. Be Alone
You may not have anyone else in the room during your exam.

8. Use Only One Monitor
Unplug and remove or cover additional display monitors.

9. Don’t Speak During the Exam
Unless you are taking an oral exam, speaking aloud will not be permitted without a pre-approved
accommodation. We will make exceptions if you need to ask your proctor a technical or procedural
guestion during your exam.

10. Close All Unpermitted Applications
You may only use the Guardian Browser and the Proctor Chat Applet during the exam.

What to Expect on Exam Day

You will follow the steps outlined below. As a reminder, please watch this remote proctoring experience
video to familiarize yourself with what to expect during a ProctorU session.

1. Logintoyour ProctorU account.

2. You should see a countdown timer next to your scheduled exam. Once the countdown timer hits
00:00:00, you will then see a Start Session button (pictured below). To begin your session, click
the Start Session button.

Time to hit the books! ...is ready to go!

Scheduled for Thursday October 27, 2022 4:50PM CDT

Guardian Browser Test 2 — Check your exam rules Start Session

3. Ifyou downloaded the Guardian Browser prior to your exam, you will be prompted to open the
browser at this time. If you did not download the browser beforehand, the redirected screen will have
links to download the browser as pictured below.

NOTE: You must download and open the Guardian Browser to take your exam.
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https://support.proctoru.com/hc/en-us/articles/24721945091725-Frequently-Asked-Questions-About-Exam-Day
https://support.proctoru.com/hc/en-us/articles/24721945091725-Frequently-Asked-Questions-About-Exam-Day
https://meazurelearning.wistia.com/medias/14i1rkbtse
https://meazurelearning.wistia.com/medias/14i1rkbtse
http://go.proctoru.com/
https://guardian.meazurelearning.com/
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proctoru

B3 Launch Guardian or Download for First Time

f Guardian is already installed, click Open Guardian Browser from the browser pop-up to continue.

New to Guardian? Click Download below to install. Once installed, you may refresh this page to continue.

Download (intel) | Download (Apple M1 & M2)

Click here to learn how to identify your Apple processor

©2023 Proctor, Inc.

All rights reserved

Privacy Policy - Terms of Service

TIP: Once the Guardian Browser is open, you can access our 24/7 live chat by clicking the chat icon on the left sidebar
of the browser. You will have access to this chat throughout the entire process.

[ ] ® Guardian Browser
© New Tab +
c Q Search or type a URL [}
2
Support

C N GUARDIAN
BRO ER

Q Search or type a URL

4. After opening the Guardian Browser, you will continue through exam pre-checks:
e First, you will need to download the Proctor Chat Application as seen below. This will allow
you to connect to a live proctor who will help launch your exam.
e C(Click Download Proctor Chat Application
e Save the file to your computer
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e Double-click to open the application
e Onceyou have the application running, click Next

A0 -
@ Select language ~

v i E
Welcome to the ProctorU Pre-checks!

Get started by downloading the Proctor Chat Application. Once a proctor has connected, they will send a
chat message through the application and help launch your exam.

If you need to, go ahead and take a quick break before continuing as your exam may not permit breaks.

Download the Proctor Chat Application

Guardian Browser

v

Downloads

X Install and Run the Proctor Chat Application
1. In the pop-up window, select Save.
2. Locate the Support-LogMelnRescue file in your downloads folder.

3. Double-click to open the application.
4. Once the application is running, proceed to the next step.

5. After downloading the Proctor Chat Application, you will be directed to review and agree to the terms
of the exam. Please review the terms and then click Next.
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Please review the following terms

ProctorU will record your exam session for review and training purposes. Recording will begin once you
select the “Next" button below.

By selecting the "Next" button below, you agree:

+ To the recording and monitoring of your exam session through screen capture system information, and
your computer's camera and microphone.

+ That you consent to the use of biometric facial recognition andfor keystroke analysis to support identity
verification (if your testing organization/institution has activated one or both of these features).

+ That you have reviewed and consent to ProctorU's Privacy Policy

« That you have reviewed and consent to ProctorU's Terms of Service

You must close both the Proctor Chat Application (if used) and your browser to end the recording of
your exam session. Recording will continue until BOTH actions are completed.

Next

6. Next, you will allow your camera, microphone, and screensharing. You will be able to select which
device you would like to use for the exam on this screen as well. After selecting which devices you
would like to use, you will click Begin Recording and Continue.

U prechecks | Proctort +
a hupsiigo. S
=
oport
8 o
? :

Select your preferred devices

@ FaceTime HD Camera (Built-in) (05ac:8514)
@ USB audio CODEC (08bb:2912)

[ Entire Screen

Begin Recording and Continue
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7. Afteryou begin recording, you will see a series of screens that list the resources you are allowed
during your exam. Please review these carefully.

° Guardian Browser

-~
<

L

2 The following resources are allowed during your exam

BOOKS CALCULATORS SCRATCH PAPER
«Textbook « Scientific Calculator «1Sheet
«Whiteboard

8. Ifyou have any accommodations listed for your exam, they will appear on the following screen.

ece Guardian Browser

-
¥

L

2 There are no accommodations listed on your account.

Your Proctor will verify any accommodations.
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9. Inthe final pre-check step, you will need to verify your identity by taking a picture of your face and
holding up your government-issued photo ID to take a picture as well.

eoce Guardian Browser

e

=

@ Verify your identity

Please face your webcam and select "Take photo”

B

Back [RETCELGY

eoce Guardian Browser

e

-
Y
)

© Take a clear photo of your valid photo ID card

Please face your webcam and select "Take photo”

Back Take Photo
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MEA’/URE

LEARNING

10. Once you complete the pre-checks, you will need to wait for your proctor to connect. Once the
proctor connects, they will walk you through any final steps before navigating to your exam.

Guardian Browser

L4

© Good luck on your exam!

If you need assistance during your exam, you can reach out to support via the "Support” icon in the left hand
navigation menu.

11.You will now be taken to the Evolve login screen where you will input your username and password.
Click Next.

Note: Your Evolve username is not an email address. Please come to the session prepared with your Evolve
credentials.

_I(U. E My Evolve Catalog
' You must log in to view this
content
My Evolve

Get Support Learn More

Pro
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12. Once in your Evolve account, you will see two instruction screens explaining the upcoming step
where you'll enter a secure access code. Click Next on both to proceed.

©tosin- "

dPXsGfSR4pmSRUSG%: GeiOiISUZUXMI) &

Example
Be prepared to right-click and paste access code

When asked to enter a password or access code, right-click into the password field and select Paste

Access Code,

We use cookies that are necessary to make our site work. We may also use additional cookies to
analyze, improve, and personalize our content and your digital experience. You can manage your cookie
preferences using the “Cookie settings” link. For more information, see our Cookie Policy.

hetps/proconu com/students/flfiments/sd

Sidebar Example

Access Password Instructions Anytime in the Sidebar

You can access these instruction any time from the sidebar If you get stuck or forget how to inject

the password from your clipboard.

We use cookies that are necessary to make our site work. We may also use additional cookies to ot all cook

analyze, improve, and personalize our content and your digital experience. You can manage your cookie
using the “Cookie settings” link. For more i i our Cookie Policy.

meazurelearning.com
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13. Read through the Terms and Conditions, and click | Agree.

@ Esevier

tion Portal +

¢ (@ nupsyevolveslseviercom/cs/iNC

Evolve My Evolve
Support

Terms & Conditions

Guides

Password
Help

Elsevier Website Terms ..

Terms and Conditions

Please review . this list of registered trademarks owned by Elsevier and
general use guidelines.

Terms and Conditions

These terms and conditions (“Terms and Conditions”) apply to your use
of all Elsevier websites, applications, services and products (“Services” or
individually a “Service”) that post a link to these Terms and Conditions
and that are provided by any Elsevier group company worldwide
(‘Elsevier, "we", "us" or “our").

By accessing or using any of the Services, you agree to be bound by tl
Terms and Conditions. These Terms and Conditions expressly -
incorporate by reference and include the Service's Privacy Policy and any

By registering, you agree to the Terms and Conditions and Privacy Policy.

cancel

14. Read through the Instructions, and click Next.

< © @ hitps//hesielsevier.com/#/exam/accessCode

Support
Guides

Help Instructions

This HESI exam assesses your clinical knowledge.

Should you need text-to-speech functionality for this exam, connect your bluetooth or wired headphones before launching the

exam. Warning: Your headphones may not work if you attempt to connect them after starting the exam

Read each question carefully, scroll o the very bottom of the screen to reveal all possible answer choices before selecting your

answer(s).

You may use one of three options to select your answer(s) throughout the exam: use your mouse to select the appropriate

options, select the appropriate letter(s) on the keyboard, or manipulate the up and down arrows to select your answi

utton or tab to the button and press the enter key to confirm your

sele

g your answer(s) click the “Submit and Continu
answer(s) and proceed.

If your proctor has allowed a calculator, it will be located on the upper right. To activate, click the “Show Calculator” button to

show the calculator. Click the numbers/symbols as needed to calculate. To hide it, click the “Hide Calculator” button.

If your proctor allows, you may stop the exam at any time by clicking the “Submit and pause/leave Exam* button.

Next

meazurelearning.com
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15. Read through the Non-Disclosure Agreement, and click | Agree.

€ Q httpsy/hesi.elsevier.com/#/exam/accessCode Q

Support

I

Non-Disclosure Agreement

This Agreement (‘Agreement") sets forth the terms of use ("Terms") governing your access and participation in the Exam (*Exam")

powered by HESI™, and your use of the Evolve service ("Service") provided by Elsevier Inc. ("ELS") via evolve.

evier.com (

Acceptance of these Terms signifies your willingness to be bound by the same. Incorporated by reference hereto are the Site’s

Terms and Conditions, which include ELS website terms and conditions available at: www.elsevier.com/legal/elsevier-website-
terms-and-conditions, the Site's Privacy Statement, and other rules or disclaimers that are or were posted, delivered or made
available by ELS in tandem with your participation in the Exam or use of the Site or Service.

Grant. ELS grants you a non-transferable, non-exclusive, limited, revocable license to access the Exam and use the Service in

accordance with these Terms. Except as expressly granted hereunder, you acquire no right, title or license in the Exam, the

information

Service, the Site or any content contained therein including the layout, design, images, programs, text and othe
contained in each (collectively, "Content?), all of which is protected by copyright law and is the sole property of ELS, its affiliates
or licensors.

Restrictions. The downloading or storing of any Content, third party software, virus, worms, crawlers and the like, or personal
files on ELS computers and/or removable disks belonging to ELS is expressly prohibited. Violation or intent to violate these
Terms o the security protocols established in connection with the administration of the Exam, as determined by ELS in its sole

discretion, may result in your immediate disqualification from present and future participation in the Exam, cancellation of your

Exam scores and forfeiture of all fees and costs associated with your participation. In ELS' sole discretion, it may edit the Content  +

You must

ttom and dlick | agree to

16. Next, you'll be prompted to enter your access code as instructed in previous screens. You'll take the
following steps as shown in these screenshots:

e Right-click inthe access code box
e Select Paste Access Code

e C(Click Submit
Note, the access code will be blurred for you to maintain exam access integrity.

&2 HES! - Access Code o
€« < Q https://hesi.elsevier.com/#/exam/accessCode
St HESI RN Demo Exam Session Remote Pesss @ik
Your proctor will provide the access code.
Please enter the access code Once you submit the access code you can
Gui download the secure browser to launch your
uides 7
Access code exam.
Password

-
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B Guardian Browser - Version: 3.10.0

+

<« ¢ Q https://hesi.elsevier.com/#/exam/accessCode

b HESI RN Demo Exam Session Remote feee et

Your proctor will provide the access code.
o Please enter the access code Once you submit the access code you can
. download the secure browser to launch your
Guides Y
Access code exam.

©

Password
Hel
=7 Submit
52 HeSI - Access Code o
< € Q hitpsi//hesi.elsevier.com/#/exam/accessCode

©

. HESI RN Demo Exam Session Remote feees et

Ve pessl pathframs el
0 Please enter the access code Once you submit the access code you can
download the secure browser to launch your
Guides Y
Access code exam.

Password

17. Confirm that the information on the screen is correct before you begin. If it’s correct, click Confirm
and begin exam.

L

\w. HES! - Access Code 4
<« < Q. https://hesi.elsevier.com/#/exam/accessCode
PWO,{ HESI RN Demo Exam Session Remote Confirm exam info
Make sure the exam group, program name,
0 Confirm that the following information is correct before you begin: and cohort are correct before starting your
o~ exam. Contact your instructor if you have
Exam group name: HES| RN Demo Exam Session Remote any issues.
o Program name: ELSEVIER COLLEGE - Danielle Demo Program
Password
Help Cohort: Demo Traditional Jun 2026

Confirm and begin exam

From all of us at HESI and the ProctorU Support team, GOOD LUCK!
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